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Abstract

The aim of this study is to investigate the effect of organizational
climate, role clarity, and intention to leave the job on unethical
decisions and auditor self- actualization. The research is purpose-
based, applied, and descriptive-correlational. The statistical
population of this study was Mashhad auditors, and a statistical
sample of 384 auditors from audit firms of the Mashhad Certified
Public Accountants Association was selected. Non-random sampling
method was available. The instrument was a standard questionnaire,
the validity and reliability of which have been confirmed. Structural
equation modeling with SmartPL.S3 software was used to analyze the
data. The results of the study showed that organizational climate has
a significant effect on auditor self-actualization and his unethical
decisions. Role clarity has a significant effect on unethical decisions,
but its effect on auditor self-actualization was not confirmed.
Intention to leave the job has a significant effect on auditor self-
actualization and his unethical decisions.
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Introduction

The recent move towards a free-market economy has been very rapid and has stimulated the
privatization of stock market activity. The Corporate Governance Law clarifies the importance of
internal controls, internal and external audit functions to assist the board of directors in fulfilling its
responsibilities, including risk management. The Association of Accountants and Auditors provide
licensing for practitioners as well as training and continuing professional education. Iran follows
International Financial Reporting Standards as well as International Standards on Auditing. All major
audit firms are well represented on the Iranian stock market. Other audit firms have membership and
affiliations with remaining international audit networks. However, small local audit firms have low levels
of organizational independence, limited financial resources and management support, and unqualified
audit staff. They are still focused on traditional financial auditing and compliance with internal controls
and have not yet moved towards value-added and risk-based auditing (Hegazy et al., 2023, p.914);
therefore, external audit practices may vary significantly across audit firms. The Financial Reporting
Authority oversees the activities of listed companies as well as the performance of external auditors
providing audit services to these companies; therefore, all large audit firms and other audit firms with
international affiliations face challenges related to role ambiguity, role clarity, and high turnover
intention among auditors, as is the case with audit firms in other developing countries. In light of the
above, the main objective of this study is to answer the question of whether organizational climate, role

clarity, and turnover intention have an impact on auditor self-fulfillment.

Main body

Hegazy et al. (2023) examined the effects of organizational climate, role clarity, turnover intention, and
workplace burnout on audit quality and performance. The results show that job burnout has negative
consequences for both the auditor and the audit firm. While good organizational climate has a
significant negative relationship with audit quality, unethical decisions, and audit performance, role
clarity has a positive and significant relationship with audit quality and performance, and a negligible
relationship with unethical decisions. Also, turnover intention has a positive and significant relationship
with unethical decisions, audit quality, and performance (Hegazy et al., 2023, p.914). Newryol and Sirgar
(2023) examined the effects of role conflict, role ambiguity, and role overload on reducing audit quality
with job burnout as a supervisor (a case study of the Beijing Baru Cup Unit). The results showed that
role conflict has a positive and significant effect on reducing audit quality, while role ambiguity and role
ovetload have a positive and significant effect on reducing audit quality. Job burnout is able to enhance
and significantly affect role conflict on reducing audit quality, while job burnout is unable to enhance

and significantly affect role ambiguity and role overload on reducing audit quality (Nurul & Siregar,
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2023). Papirakis (2022) conducted a study titled “Auditors’ self-actualization and ability to resist client
pressure: Evidence from Canada”. The results indicate a relationship between auditors’ self-
actualization, their commitment to independence, and their resistance to client pressure. This study
contributes to the literature by identifying the mediating role of auditor independence commitment in
the relationship between auditor self-actualization and auditor resistance to client pressure. These
findings may encourage audit firms to find ways to improve employee self-actualization through better
working conditions and work-life balance (Papirakis, 2023, p.100468). Zanta et al. (2022) investigated
the effect of ethical climate, organizational culture, on organizational performance in tax service offices
mediated by strategic service management. The results of this study showed that ethical climate has a
positive effect on strategic service management and a positive effect on organizational performance.
Organizational culture has a positive effect on organizational performance. It shows that ethical climate,
organizational culture in strategic service management of the Special Capital Region of Jakarta Tax
Service Office. Ethical climate, organizational culture The results of this study strengthen the positive
and significant effect of ethical climate, organizational culture on strategic service management (Zanta

etal, 2022, p.10).

Conclusion

Given the confirmation of the first hypothesis (organizational climate on auditor self-fulfillment), it is
suggested that audit firm managers create open and transparent communication channels where
employees can easily express their opinions and suggestions. Managers should provide regular feedback
to employees to help improve performance and clarify expectations. Also, it is recommended to provide
training courses and skill workshops to enhance auditors' capabilities. It is recommended to create
counseling and guidance programs to help auditors in their career path. It is recommended to provide
flexible work options that allow auditors to achieve a better work-life balance. Support programs for
auditors' mental health and well-being, such as psychological counseling, are among the suggestions in
this regard. Designing a work environment that is comfortable and inspiring, with shared spaces for
collaboration and interaction, plays a fundamental role in employee flourishing. Managers should ensure
that auditors have the necessary tools and resources available to do their work. Finally, it is suggested
that audit firm managers create an atmosphere in the organization where auditors can express their ideas
without fear of criticism. In this regard, it is recommended to encourage and supportt creative projects

and initiatives.
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